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[O] We have to meet virtually.
[O] But we’re having a lot of technical problems.
[R]  I’d like to share some best practices. 
[N] So that we get more accomplished.
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Authenticity
Know Yourself & 
Show Yourself 

Confidence
Believe in your 

ability to 

accomplish goals

Purpose
Envision the 

future to direct 
your actions in 

the present

ACP Creates 

Charisma



THINK 

DIFFERENTLY

I have to report last quarter’s 
numbers.

VS.

I’m proud of how well we did 
last quarter and I want to share 
the good news with my team.
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